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Monitors 
Incorporated 
 
 
800 North Main Street 
Mt. Crawford, VA 22841 
USA 
 
 
(540) 434-4120 
FAX (540) 432-9430   

Jan 9th, 2026 

 

 

American Electric Power 

Hanna Houston 

 

AEP RFI recipients, 

 

We’re pleased to respond to the AEP RFI for PQ software.  Our full response is available here:  

https://powermonitors.com/aep_rfi_response/.  This link provides access to the following files 

that make up our response: 

 

Base RFI documents: 

PMI_RFI_Letter_of_transmittal.pdf:  this letter 

PQ Data Concentrator RFI Questionnaire.xlsx – PMI response to the AEP RFI questions 

AEP RFI Questions.pdf – PMI extended answers to AEP RFI questions 

pmi_form_a_fees.xlsx – PMI RFI pricing 

Form B – References.xlsx – utility PMI references sheet 

2025 Survey Report.pdf – PMI customer survey results 

 

PQ Canvass information: 

pq_manual.pdf – PQ Canvass user’s manual 

pq_quickstart_guide.pdf – PQ Canvass Quick Start Guide 

pq_z_card.pdf – PQ Canvass spec sheet 

qualys_scan.pdf – security scan results 

using_pq_canvass.pdf – white paper on using PQ Canvass 

pq_cyber_security.pdf – white paper on PQ Canvass security 

 

Merlin information: 

merlin_brochure.pdf – Quick-start guide for Merlin, the optional AI-based PQ analysis package 

that works inside PQ Canvass 

zcard-merlin.pdf – Merlin spec sheet 

meet_merlin.pdf –  White paper introduction to Merlin 

 

Networking information: 

ipsec_vpn.pdf – White paper on connecting utility networks to PQ Canvass 

 

AEP is already using PQ Canvass with their PQ equipment.  A free demo of Merlin, the optional 

AI PQ analysis package in PQ Canvass, is also available here: 

 

https://pqcanvass.powermonitors.com/demo/ 

 

Please let me know if more information or details are needed.  I would also encourage having an 

on-site presentation, where I could present in person.  

 

Sincerely, 

 

 
 

Chris Mullins 

President  

Power Monitors Inc.,  

800 N Main St 

Mt Crawford, VA 22841 

https://powermonitors.com/aep_rfi_response/
https://pqcanvass.powermonitors.com/demo/

